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Use vivid comparisons
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Inhabit our bodies
















Concrete: Driving/ dementia




Statistical Power




FEEDBACK




Diagnose and adios!

What is the patients’ return on investment - Will they
find a 15-minute “Diagnose and Adios” session was

worth all that time? If all they leave with is a diagnosis,
then whoop-de-$%"!-do! — Mark Barisa, Ph.D.



L F K Ha D Hy rd Mf Pa e Sc Ma Si
11

-

SILIISITHIEITIISIIEI3ILLIEIITT&IITIRINIIS

0 U - L - - A A A DT A -

b---------------------4L-.----. W ——— - ——— . ——— L ——— - ——— . ——— L ——— . ———

1 2 3 a s 6 7 8 9 0
L F K s D Iy Pd My Pa Pt Se¢ Ma Sé

T Score 438 45 423 51 74 57 77 ) 57 55 a7 56 43

Umnanswered (7) Items = 6



BV e
- ‘F - -J ol'“‘o.'t

e
' R N e s T s bl Nl ) .
""‘t . 44u~ : N
’ . L 3
b .
. )
"N
A

» 5
v *a » 9
— o
L B

e S———
= ;.,, S

1

| AT A RS TV v
-r ; i : 4 b
. & : - l._. - ~ Iud.)...o‘o.



Feedback as a psychotherapeutic
moment







Performance

Validity Tests







Empowering patients and families

It’s my belief that we should try to change something
about the family’s and the child’s lives with our exams.
If we just give them good information and they walk
out the door and nothing happens, then we didn’t do
ourjob. ....so when they walk out the door, they will
be inspired, empowered, and have access to new

resources, so they can do something that can change
their child’s life- Mark Mahone, Ph.D.






Standard Transmission Metaphor for Children with
Special Needs
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Permission to Grieve

Your child was not the only one who was
injured. You were also injured, just not
physically. There needs to be a healing process

for you as well. -Michael Kirkwood, Ph.D.



“Giving parents space and your presence
to grieve provides so much hope, because
it validates their feelings, validates them
as people. Providing that presence, and
not just rushing through data was hard
for me when I first started. Now I joke
sometimes that I make mothers cry for a
living!” — Hillary Shurtleff, Ph.D

-







leaving the door of hope open




Feedback Protocols




lFeedback begins at the mital
Interview

e Explore

‘ Biases

-Qoreshadow
@ Frame

@ Colle&uestions

o Estgblish History
Trust




lFeedback begins at the mital
interview

If the history 1s done well, then during the feedback session
90% of your work is done. You know what the family’s
concerns were, what their theories were, the theories of the
school, and so on... Those questions and issues provide the
fundamental place where you begin feedback.

-Karen Wills, Ph.D.



Who attends




Props: Brain in a Bag
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Social Pragmatics




Voice and authority







Dress




Diverse patient populations

We don'’t need to walk into feedback sessions with complete a
priori awareness of the cultural implications of our message:
that would be impossible. Neuropsychologists are best able to

pitch their message when they are open to engaging in a
dialogue and asking questions about their patients’ culture. It’s
important for someone from a different background to be ok
with not knowing everything. So even if I suspect I know a
different culture well, it’s important to give the patient a chance
to tell me. I will invite them to do so by directly asking, ‘How'’s
this in your culture.” Or ‘From your background, how do you
deal with this?” When I am on their turf, I find out about their
turf. - Tony Wong, Ph.D.
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Person centered credibility
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Social pragmatics of cross
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There is nothing that I do for a living
that is so mysterious that I can't
explain it to someone who is willing to
pay attention for a while.

-Robert Kinscherf

-




“Neuropsychology is total psychology. Everything
you have ever learned about child development,
family therapy, psychopathology, testing, evaluation,
communication skills, and life in general. There is
nothing you have learned in your entire life that
won’t be important, and you will use it all at once.
This is the coolest and most complicated thing yo

will ever do.”
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